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METHOD AND SYSTEM FOR MODELING BEHAVIOR OF 
ELEMENTS IN A TELECOMMUNICATIONS SYSTEM 

TECHNICAL FIELD OF THE INVENTION 

This invention relates generally to telecommunication 
systems and more particularly to a method and system for 
modeling behavior of elements in a telecommunications 
system. 
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BACKGROUND OF THE INVENTION 

Telecommunications is a rapidly growing industry that 
affects almost every other major industry. Because of the 
field's rapid growth, the management of telecommunications 
5 systems has become more difficult as the systems have 

become increasingly larger and more complex. In addition 
to the problems of monitoring any distributed network, 
modern telecommunications systems include components with 
multiple line cards and shelves, embedded intelligent 

10 systems, and other complexities making them difficult to 

monitor. All of these components must be monitored for 
operational and business-related reasons. 

Traditional , methods for monitoring these complex, 
"distributed telecommunications systems have proven 

15 unsuccessful. Recently, behavioral modeling has been 

employed to improve monitoring systems. However, even 
these methods are not able to monitor, log and analyze 
resource use and failures with the desired accuracy. These 
methods are limited to modeling physical equipment in the 

20 field and unduly restrict relationships between resources 

so that real-world systems cannot be accurately modeled. 
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SUMMARY OF THE INVENTION 

In accordance with the present invention, a method and 
system for modeling behavior of elements in a 
telecommunications system are provided that substantially 
5 eliminate or reduce the disadvantages or problems 

associated with previously developed methods and systems. 
In particular, the present invention provides more accuracy 
by allowing all elements and relationships in a 
telecommunications system to be modeled. 

10 In one embodiment of the present invention, a node 

representing a network element is provided. A service 
state for the node is stored in the node. A service state 
for a first parent node upon which the node is 
operationally dependent is stored in the node. In response 

15 to a triggering occurrence, a second parent node is 

dynamically associated with the node. A service state for 
the second parent node is stored in the node. In response 
to receiving a new service state for one of the parent 
nodes, the service state for the node is redetermined based 

20 on the service states for the parent nodes. 

Technical advantages of the present invention include 
providing an improved method and system for modeling the 
behavior of elements in a telecommunications system. In 
particular, both ^physical and logical elements are modeled 

25 with physical relationships and logical associations, and 

nodes are dynamically created and deleted using dynamic 
links between nodes. This allows monitoring of not only 
permanent, physical relationships, but also temporary 
relationships such as during back-up or failure and also 

30 logical relationships not based on physical equipment such 

as those relating to commercial factors. In addition, 
nodes may be operationally dependent upon a plurality of 
other nodes which more accurately reflects real-world 
conditions. As a result, complete modeling of a system is 
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accomplished, including the status of all equipment and 
services . 

Other technical advantages of the present invention 
will be readily apparent to one skilled in the art from the 
following figures, description and claims. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present 
invention and its advantages, reference is now made to the 
following description taken in conjunction with the 
5 accompanying drawings, wherein like numerals represent like 

parts, in which: 

FIGURE 1 is a block diagram illustrating a switching 
system for a telecommunications network in accordance with 
one embodiment of the present invention; 
10 FIGURE 2 is. a block diagram illustrating a containment 

cluster of physically associated nodes representative of 
the physical elements of the switching system of FIGURE 1; 

FIGURE 3 is a block diagram illustrating dynamic 
associations and containment relationships in accordance 
15 with the present invention; 

FIGURE 4 is a flowchart illustrating a method for 
updating the status of a node and for propagating any 
status changes to children of the node. 
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DETAILED DESCRIPTION OF THE INVENTION 

FIGURE 1 is a block diagram illustrating a switching 
system 12 for a telecommunications network. A 
telecommunications network is a network that transmits 
5 voice, audio, video or other data from one point to 

another. In accordance with the present invention, the 
switching system 12 includes a modeling system that models 
the behavior of network elements in the switching system 
12. The modeling system provides the status of the network 
10 elements and thus allows resource use and failures to be 

monitored, logged and analyzed and allows affected 
operations to be rerouted or switched to back-up elements 
as necessary. 

As described in more detail below, the network 

15 elements are modeled by nodes. The network elements may be 

physical elements, such as equipment, or logical elements, 
such as business rules implemented in software. The nodes 
are representative of network elements in that they respond 
to events and behave in accordance with the network 

20 elements. The nodes are associated with each other based 

on operational dependence of the corresponding network 
elements such that the nodes react to events in the same 
manner as the network elements and accurately represent the 
states of the network elements. Operational dependence may 

25 be physical dependence, such as one piece of equipment 

relying on another for at least part of its operation, or 
logical dependence, such as a piece of equipment relying on 
a business rule for at least part of its operation. The 
modeling of both physical and logical elements and the 

30 inclusion of both physical relationships and logical 

associations allows complete modeling of a system, 
including the status of all equipment and services. 

Referring to FIGURE 1, the switching system 12 
comprises a chassis system 14 and a telephony switch 16 for 



Docket No. 062891. O^^F PATENT 



processing voice, audio, video or other data 
communications. The chassis system 14 includes equipment 
that is connected to customer premises and that transmits 
and receives data to and from customer premises. The 
5 chassis system 14 also monitors and controls operation of 

the switching system 12. The telephony switch 16 transmits 
and receives customer traffic on a network. The telephony 
switch 16 may be any suitable telecommunications switch 
capable of routing voice or other data traffic. 

10 The chassis system 14 comprises a system controller 

18, a network interface 20, and a plurality of card shelves 
22. The network interface 20 includes software and/or 
hardware that allows the switching system 12 to communicate 
with other systems over a network. 

15 The system controller 18 controls operation of the 

switching system 12. The system controller 18 includes a 
modeling system for modeling the behavior of network 
elements in the switching system 12 . As previously 
described, the network elements may be physical or logical 

20 elements. In either case, the elements are generally self- 

contained units, each having a specified function. As 
described in more detail below, behavior is modeled by 
assigning a node to each network element and associating 
the nodes with each other in accordance with the 

25 relationships between the network elements. 

The card shelf 22 includes a plurality of modem cards 
24 and a plurality of corresponding line cards 26. Modem 
cards 24 and line cards 26 may be printed circuit boards 
that provide modem and line connections for the switching 

30 system 12 to customer premises. Modem cards 24 and line 

cards 26 communicate with each other over a back plane 28. 
According to one embodiment, each modem card 24 includes 
two modems, and each line card 26 includes four 
communication lines 30. For this embodiment, two modem 
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cards 24 including a total of four modems support each line 
card 26 over the back plane 28. Each line card 26 is 
connected with up to four remote customer systems 32 . 

Each remote customer system 32 includes customer 
5 premises equipment (CPE) 34 such as a telephone that is 

coupled to the switching system 12 through a communication 
line 30. The communication line 30 may be a conventional 
twisted pair or other suitable cable. The CPE 34 may 
include a customer modem 36 to allow pocket traffic on a 

10 conventional phone line. It will be understood that the 

switching system 12 may otherwise communicate with customer 
premises or other suitable remote systems. 

FIGURE 2 is a block diagram illustrating modeling of 
the physical elements of the switching system 12. In 

15 accordance with previous modeling systems, equipment is 

modeled by representing each physical element with a node 
and associating the nodes based on physical dependence of 
the elements. For example, the operational state of a 
modem may depend on the state of the modem card on which it 

20 resides, with the failure of the modem card necessarily 

causing a failure of the modem. This physical modeling of 
elements forms a containment cluster 48. 

Referring to FIGURE 2, the containment cluster 48 for 
the switching system 12 includes a chassis node 50 

25 representing the chassis system 14, a system controller 

node 52 representing the system controller 18, a network 
interface node 54 representing the network interface 20, a 
modem card node 56 for each modem card 24, and a separate 
modem node 58 and 60 for each modem on the modem card 24. 

30 The nodes 50, 52, 54, 56, 58 and 60 are associated with 

each other by containment relationships represented by 
containment links 62. Each containment link 62 points from 
a parent node to a child node that is physically dependent 
on the parent node. A node is physically dependent on a^ 
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parent node when the physical element represented by the 
node depends for operation on another physical element 
represented by the parent node. Thus, the modem card 24, 
the system controller 18, and the network interface 20 are' 
5 physically dependent upon the chassis system 14, as 

indicated by the containment links 62 pointing from the 
chassis node 50 to the modem card node 56, the 1 system 
controller node 52, and the network interface node 54. In 
this embodiment, for example, the chassis system 14 may 

10 provide power, environmental controls, and other basic 

functions to the modem card 24, the system controller 18, 
and the network interface 20.. Similarly, the modems 
represented by modem nodes 58 and 60 are physically 
dependent upon the modem card 24 that is represented by 

15 modem card node 56. 

Each parent node communicates its service state to 
child nodes through containment links 62. The child nodes 
then use the parent service state to determine their own 
service state. As a result, a failure in the service state 

20 of a parent node causes its child nodes to redetermine 

their own service states, and if appropriate, to themselves 
go to a failure service state. 

Containment clusters 48 have limitations that prevent 
them from fully modeling actual systems. For example, each 

25 child node in a containment cluster 48 may have only one 

parent within the cluster 48. Another limitation of 
containment clusters 48 is an inability to model non- 
physical elements and events. Instead, all links in a 
containment cluster 48 are containment links 62 that 

30 represent relatively permanent physical relationships . 

FIGURE 3 is a block diagram illustrating details of 
nodes in the modeling system in accordance with one 
embodiment of the present invention. The modeling system 
includes nodes representing physical elements and physical 



Docket No. 062891.0 



m 




PATENT 



10 



10 



I'i I 



20 



25 



relationships as in previous systems. In accordance with 
the present invention, the modeling system further includes 
logical elements, logical relationships, multiple-parent 
relationships, and dynamic generation of associations of 
elements to allow full modeling of a system for an 
enterprise . 

Referring to FIGURE 3, the network elements include a 
modem card 24 represented by a modem card node 64, two 
modems on the modem card 24 represented by modem nodes 66 
and 68, and a customer node 70. As described in more 
detail below, the customer node 70 is a logical node that 
may be dynamically generated and linked based on a business 
or operation rule or other suitable condition. Each of the 
nodes 64, 66, 68 and 70 shown in FIGURE 3 include an event 
list 72, an action list 74, a state information section 76, 
a child information section 78, a parent information 
section 80 and one or more parent status buckets 82. The 
lists, sections and buckets may be any suitable type of 
data store. 

The event list 72 includes a list of events that 
affect the node. According to one embodiment, the event 
list 72 includes state change events that have the 
potential to change a node's service state. The event list 
72 for a particular node may have personalized severities 
associated with each event in the list 72. This allows 
each node to have different severities assigned to each 
event so that the same event will not have the same effect 
on every node. For example, one specific event may cause 
one node to go out of service, while allowing another node 
to remain in service. 

The action list 74 includes a list of actions that the 
node takes in response to corresponding events in the event 
list 72. As described in more detail below, the actions 
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for the state change events redetermine the state of the 
node . 

The state information section 7 6 stores the node's 
service state. According to one embodiment of the present 
5 invention, this service state may be a composite state 

including information regarding whether the node is broken, 
in service, or in maintenance. The composite state also 
includes information regarding the service state of any 
parent of that node. The service state is based on other 

10 states in that the other states are taken into account in 

the determination of the service state. In addition to the 
node's current service state, the state information section 
76 may also store the node's previous service state. This 
may be used to recognize and act upon changes in- the 

15 service state. In another embodiment, a redetermined 

service state of the node may be compared to the stored 
service state prior to replacing the stored service state 
to determine whether a change in state has occurred. 

The child information section 78 stores information 

20 regarding the maximum number of children the node may have, 

as well as information regarding the actual children 
associated with that node. Information about actual 
children may include each child node's active status, type, 
instance and whether the child is coupled to the parent 

25 through a containment link 62 or a dynamic link 71. The 

parent information section 80 may store information 
regarding the .maximum number of parents the node may have. 

The parent status buckets 82 each store information 
regarding the service state of a parent node. This allows 

30 the behavior of a node to be affected by a plurality of 

other nodes, which provides more accurate modeling of a 
system. In addition, both physical relationships and 
logical associations between network elements may be 
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modeled with any number of parent-child relationships 
necessary . 

While the modem card node 64 and the modem nodes 66 
and 68 are associated by containment relationships, 
5 indicating that they are physically dependent upon each 

other, the customer node 70 is dynamically generated and 
linked to the modem node 66 by a dynamic link 71. This 
association of the customer node 70 and the modem node 66 
represents either a logical association or a temporary 

10 physical relationship between the two- nodes 70 and 66. The 

logical relationship is based on a business rule such as 
disabling equipment that is servicing a non-paying 
customer, an operation rule such as in a security system, 
or other suitable conditions that dynamically otherwise 

15 occur. The system controller 18 dynamically creates or 

deletes nodes and makes or breaks these logical 
associations or temporary physical relationships in 
response to specified triggering occurrences. For example, 
in a security system, a triggering occurrence may be 

20 movement in a restricted area. The system controller 18, 

in response to that triggering occurrence, may create an 
intruder node and make a logical association between the 
intruder node and a node representing an alarm system. If 
another triggering occurrence takes place, such as an 

25 authorized code being entered into the alarm system, the 

system controller 18 may then break the association and 
delete the intruder node. 

In generating a dynamic node, the system controller 18 
determines an element to be represented in response to a 

30 triggering occurrence and generates a node for the element. 

The node is preferably an instance of a defined object type 
having a predefined event list 72, action list 74, child 
information 78, and parent information 80. A library of 
such objects may be stored in the system controller 18. 
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The system controller 18 then associates the dynamic node 
by adding a corresponding parent bucket 82 to its children 
with its service state and adding its identifiers to the 
child information 78 of its identified parents. In this 
5 way, the dynamic node "is affected by and affects operations 

designed within the switching system 12. 

FIGURE 4 is a flowchart illustrating a method for 
determining whether a node has changed states and 
propagating any such change to each child node. The method 

10 begins at step 100 where a state change event occurs. A 

state change event is an event that at least has the 
potential to change that node's service state. In one 
embodiment, state change events are included in the event 
list 72 of a node. 

15 After such an event occurs, the node's service state 

is determined with a rule-based state determiner in step 
102. The state determiner may reside in the system 
controller 18. The state determiner is rule-based in. that 
it utilizes a rule, the service state equation,, to 

20 determine a node's service state. The state determiner 

uses the same service state equation for each node. 
Therefore, changing this one equation changes the way every 
node's service state is determined. 

According to one embodiment, the service state 

25 equation is as follows: 



SS = NB + IS + NIM + £PS ± , 



where SS is the "service state, " NB is the "broken state, " 
30 IS is the "in-service state, " NIM is the "maintenance 

state," and PS is the "parent state." 

In order for the node to have a service state of "up, " 
indicating that the network element represented by the node 
is fully operational and functional, every component of the 
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service state equation must be "up." Therefore, when a 
node is broken, not in service, or in maintenance, the 
node's service state will be "down." In addition, if any 
of the. node's parent nodes have a service state of "down," 
5 the node will also have a service state of "down." 

Next, at step 104, the node compares its current 
service state as determined by the state determiner to its 
previous service state that existed before the state change 
event occurred. According to one embodiment, the current 

10 service state may be temporarily stored in the system 

controller's 18 random access memory, where it may be 
accessed by the node. The previous service state is stored 
in the node's state information section 7 6 which is updated 
only in response to a change. Alternatively, both the 

15 current service state and the previous service state may be 

stored in the node's state information section 76. In this 
embodiment, the service states are stored in the state 
information section 76 before the comparison is made by the 
node . 

20 At decisional step 106, the node determines whether or 

not a service state change has occurred. If no change in 
service state has occurred, the node is not affected by the 
event. Accordingly, no further processing is necessary and 
the No branch of decisional step 106 leads to the end of 

25 the process with no further action. 

However, if a service state change has occurred, the 
Yes branch of decisional step 106 leads to step 108 where 
the node updates its service state in the state information 
section 76. As described above, in the embodiment in which 

30 the state information section 76 stores both the current 

service state and the previous service state, these service 
states would have been updated before the node compared 
service states in step 104. 
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Proceeding to step 110, the node determines which 
other nodes, if any, are its child nodes. The node may 
determine this information by accessing data in its child 
information section 78. At step 112, the node inserts its 
new service state into each child node. This may be 
accomplished by the node sending its service state along a 
containment link 62 or a dynamic link 71 into each child 
node's parent status bucket 82. According to one 

embodiment, a node that has changed states may also send 
notification of the state change to an entity other than a 
child node. After each child node and any other specified 
entity has received the new service state information, the 
method comes to an end within the node. 

The change in each child node of its parent state, 
however, causes each child node to repeat the process. 
Thus, the service state propagates down to each of a parent 
node's child nodes, the child node's child nodes, and so 
on. As each child node receives a new parent state, the 
child node redetermines its own service state. In this 
way, the entire model is fully responsive to events. 

Thus, for example, if a parent node represents a piece 
of equipment that is broken, any element represented by a 
child node of that parent node will eventually have a 
service state of "down, " even though that particular 
element may be otherwise functioning properly. In the same 
way, if a customer has been delinquent in paying bills, for 
example, a customer node 70 corresponding to that customer 
may be placed out of service by changing the IS variable 
and thus causing the customer node's 70 service state to 
change from "up" to "down." This "down" state will then be 
propagated to all child nodes, thus preventing the customer 
from making further use of any services until the bill is 
made current . 
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Similarly, if a parent node represents a piece of 
equipment that is repaired so that its service state 
changes from "down" to "up," the parent node will insert 
its new service state into each of its child nodes . Each 
5 of the child nodes will then redetermine its own service 

state and, for each child that has a new service state, 
that child will insert its new service state into its child 
nodes, and so on . However, if a child node of the parent 
node is itself broken or in maintenance, for example, the 
10 child node will simply store the information regarding its 

i;3 new parent node service state and take no further action 

regarding its child nodes until its service state changes 

m to "up." 

ifi Although the present invention has been described with 

15 several embodiments, various changes and modifications may 

be suggested to one skilled in the art. It is intended 
that the present invention encompass such changes and 

Hi modifications as fall within the scope of the appended 

l) i claims. 
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